
Return form
Please fill out the return form completely and enclose it to the package.

You can exchange or return one or more articles within 14 days.

Please contact our customer service: 

Mail: shop@chioaachen.de    Phone: +49 241-889 27 162

CUSTOMER DATA

PAYMENT

Customer number

Invoice number

Order date

Name, first name

Street & house no.

Postcode & city

Phone & email

Credit card Giropay Paydirekt Prepaiment

ITEM NUMBER ITEM NAME SIZE REASON FOR RETURN

Aachener Reitturnier GmbH FANSHOP  |  Albert-Servais-Allee 50  |  52070 Aachen  |  shop@chioaachen.de  |  +49 241-889 27 162

ADDRESS FOR RETURN & EXCHANGE

1 2 3 4

Please contact  

customer service

Fill out the exchange  

form completely

Pack the articles including 

the exchange form

Drop off at post office or  

DHL parcel shop

Thank you very much for your order and your interest in our CHIO Aachen-Collection!

REASON FOR RETURN

1  too big  |  2  too small  |  3  article not as described  | 4  do not like the article  | 5  price-performance not sufficient   

6  wrong article delivered  | 7  damaged item (please describe damage)  | 8  other reason (please specify)

shop.shop.


